
 
RFBYC Complaints Procedure 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Received Complaints 
to be forwarded to 

RFBYC CEO 
ceo@rfbyc.asn.au 

Is the complaint 
about RFBYC staff or 

procedures 
 

Is the complaint 
about a contractor 

Is the complaint 
about a member, 
guest or from the 

public? 

Review complaint 
with staff and 

Department Head. 
Correct procedures 

Review complaint 
with RFBYC 

Commodore 

Review Complaint 
with RFBYC General 

Committee 

Review complaint 
with RFBYC 

Department Head 
and Contractor 

Correct procedures 
and/or discipline  

Case Closed 

Resolved? 

Resolved? 

Yes 

Yes 

No 

Resolved 

CEO Investigates 
and attempts 

resolution 

No 
Resolved? 

Yes 

No 
Yes 

Yes 


